Compliance with Emergency Order

Company has offered the financial hardship relief to all eligible policyholders and extended such
relief to a significant percentage of its policyholders.

Billing Suspension Options

Policyholders of vehicles that are not being utilized at all, have the option of enrolling in the
emergency TLC vehicle license storage program and surrendering their license plates. No
premium will be earned or billed during this period.

Reduced Costs

Policyholders enrolled in the emergency TLC vehicle license storage program and do NOT
surrender their license plates have the option to reduce limits and coverage, thereby reducing
insurance costs.



